
 

 

 

 

 

RUIRU – JUJA WATER & SEWERAGE COMPANY LTD 

P.O. Box 1165-00232.  Tel 020-2022651.Website: www.ruiruwater.co.ke    E-mail: info@ruiruwater.co.ke 

  
PUBLIC NOTICE 
WATER SUPPLY RATIONING PROGRAM 2024/25 F/Y 
Ruiru and Juja are among the fastest-growing towns in Kenya, resulting in a significant increase in water demand that 
has exceeded our current production capacity. To ensure fair and equitable distribution of available water, Ruiru-Juja 
Water and Sewerage Company (RUJWASCO) has adopted a water rationing program. We kindly urge all residents 
and customers to use water responsibly and adopt the following water-saving practices: 

• Report any leakages or pipe bursts outside your premises through our toll-free hotline 0800 720 820, via 
WhatsApp (0743 944 876), or on our official RUJWASCO Facebook page. 

• Install adequate water storage facilities, such as plastic tanks, to ensure you have sufficient water during the 
supply intervals. 

• Avoid using treated drinking water for irrigation of lawns, flower beds, or vegetable gardens. 

• Check and repair leaking taps or fittings within your premises and avoid leaving taps dripping. 
Your cooperation will go a long way in ensuring that all residents receive their fair share of water as we continue 
working on long-term solutions to increase supply capacity and pressure. 
 

RUIRU/JUJA/GITHURAI WATER SUPPLY SCHEDULE 

AREAS SERVED 
 

DAYS OF SUPPLY 

Ruiru supply scheme  

Ruiru east bypass (Gatongora, Kwihota, Karuguru, Continuous (Monday-Sunday) 
Ruiru east bypass- Greenvalley Monday-Thursday 

Gikumari, Kiratina Continuous (Monday-Sunday) 

Ruiru town, Masaku, New estate (Imani estate, Ukombozi, Mhasibu) Continuous (Monday-Sunday) 

Gitambaya (wataalam, Gospel, Ruiru prison, Gitothua) Continuous (Monday-Sunday) 

Kimbo, Murera, Ha Kairu, Railwayside, Mugutha Continuous (Monday-Sunday) 

Membley estate Continuous (Monday-Sunday) 

Juja supply scheme  

Kalimoni, juja south Continuous (Monday-Sunday) 

Juja farm, Mastore, Athi Continuous (Monday-Sunday) 

Juja town (Highpoint, Gatagama, Ithuri, Gachororo, Greenfield, Joyland, 
Oasis, Mirimaini) 

Continuous (Monday-Sunday) 

Kenyatta Road Estate (Muigai inn, woodlands) Continuous (Monday-Sunday) 

Githurai supply scheme  

Kahawa Sukari, Wendani Continuous (Monday-Sunday) 

Kiuu, githurai Kimbo, Mwiki Continuous (Monday-Sunday) 

Mwihoko Continuous (Monday-Sunday) 
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